VIRTUAL VISIT



Office visit conducted via video chat

Can be computer to computer, smart phone to smart phone or a

WHAT IS A VIRTUAL VISIT



Patient sets up a visit with front office staff like any other
appointment

Given a time window

it in a virtual waiting room

HOW DOES IT WORK?



WHY OFFER IT

Key Statistics for
Millennials and Telemedicine

Support the use of telehealth to

Willing to switch PCPs for
replace in-office visits®

Would pick a virtual visit with
video visit?

a doctor through telemedicine
Vs an in-person appointment’

Would use live video visits
with a sleep specialist to treat
a sleep disorder®

Want the ability to book
doctor appointments
through mobile apps*

More than 60 million millennials — about 80% of the generation — will become parents
in the next decade, according to study by Crowdtap, and will be looking for health care
not just for themselves, but for their families.

Parents were most willing to use telehealth services for

58%
51%
48%

0Of parents who have tried
telemedicine rated the
experience as superior to an
in-office doctor visit®

https://www.medi

ogic.com/blog/healthca

re-marketing/6-key-statistics-millennials-

telemedicine/



Even older folks seem to be jumping on board
https.//www.ncbi.nlm.nih.gov/pubmed/22809497

87% of folks classified as geriatric were able to use the

WHY OFFER IT


https://www.ncbi.nlm.nih.gov/pubmed/22809497

One of the biggest barriers to office visits is distance or need to
step away from work. These visits can eliminate that

Many in office visits to review blood work or discuss side effects,
neither of which require in office time

Pressing questions can be handled essentially on the spot

aquent visits, these can be done
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How to do across state lines?

Offer for established patients only?

nhysical exam

LIMITATION



THE PROCESS



s Yarizon F BO5 A

ORLANDO
HEALTIH

Virtusal Visit

—
|: ) eemernbior Y SRR

REGISTER YOUR ACCOUNT

=en arizon T B8 AM

= Hello John

BO0 My Visits

E] Conditions We Treat

My Account

Patient

John Dog

Date of bieth: 1171960

ME PATIENT'S HEIGH

"

U LIKET

® Video

Continuwe




	Orlando Health Virtual visit
	What is a virtual visit
	How does it work?
	Why offer it?
	Why offer it
	Why offer it
	Limitation
	The process
	Slide Number 9

